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For Best Supervisor award recipient, Ms Wong, winning 
the award is an affirmation of her commitment to service 
excellence. Stationed in T2 before, Ms Wong left Changi 
Airport six years ago. However, convinced that there was more 
to contribute and lots to learn in a new terminal, she returned 
when T3 opened. Of the award, a beaming Ms Wong has this 
to say, “Of course the money is useful, but more importantly,  
I feel proud to be recognized by Changi Airport.”

Cleaning Incentive Scheme (CIS) Award Ceremony 

Cleaning 
inCentive SCHeMe
it pays to keep Changi airport spick 
and span. 

That was what Mr Unni of Chye Thiam Maintenance, and  
Ms Nancy Wong of Campaign Complete Solutions discovered 
when they were named Best Cleaner (Budget Terminal), and 
Best Supervisor (Terminal 3) respectively, at a ceremony on  
28 February 2011.

The Cleaning Incentive Scheme (CIS) Award Ceremony saw 16 
cleaners and supervisors receiving plaques and $500 Changi 
Dollars vouchers each. The CIS motivates and recognises the 
efforts of cleaners in keeping Changi Airport’s four terminals in 
clean top-notch condition.

Changi Airport deploys an estimated 1,200 cleaners to carry 
out daily cleaning activities. Working on three rotating shifts, 
these personnel also ensure that facilities such as gatehold 
rooms, aerobridges, lifts, escalators and immigration counters 
are spotlessly clean.

Choosing award winners from this sizeable posse of cleaners 
and supervisors was no easy task. Award-winning cleaners 
had to display initiative in their daily cleaning tasks, and 
were nominated by their resident managers for consistently 
delivering quality service. Similarly, award-winning supervisors 
had to be proactive and vigilant when performing their duties, 
and were also assessed on their ability to motivate cleaners 
to perform their best. The number of times these individuals 
had been voted Best Cleaner or Best Supervisor of the month 
throughout the year was also taken into account during the 
selection process.

Best Cleaner award recipient, Mr Unni, is appreciative of the 
recognition he received for his hard work. Having been at the 
Budget Terminal for just two years, he was totally surprised 
when informed of his award. When asked how he planned to 
use the vouchers, Mr Unni thoughtfully replied, “I will bring my 
wife, daughter and mother to visit Changi Airport and will give 
them a treat.” 

Best Cleaner 
1. Sritharan a/l Muniasamy  

- Ramky Cleantech  
  Services Pte Ltd

2. tay Kwang teen  
- Chye Thiam Maintenance  
  Pte Ltd

3. Unni a/l K Kumaran  
- Chye Thiam Maintenance Pte Ltd

4. Khamis Bin Salleh  
- Chye Thiam Maintenance Pte Ltd

5. Ravichandran a/l govindan  
- Chye Thiam Maintenance Pte Ltd

6. abdul Rahman tan  
- Primech Services & engrg Pte Ltd 

7. Zhu Cong nian  
- Campaign Complete Solutions Pte Ltd

8. Wu Yong Xin  
- Campaign Complete Solutions Pte Ltd

Best Supervisor
1. law Chin tai @ layap  

- Ramky Cleantech Services Pte Ltd
2. Yeoh Sew low  

- Chye Thiam Maintenance Pte Ltd
3. Wu Hui  

- Chye Thiam Maintenance Pte Ltd
4. naresh gillbert a/l nagaya  

- Chye Thiam Maintenance Pte Ltd
5. Raymond anak Bala  

- Chye Thiam Maintenance Pte Ltd
6. loh Yet Ha  

- Primech Services & engrg Pte Ltd 
7. Wahid Bin Mohd Yusoff  

- Campaign Complete Solutions Pte Ltd
8. Wong Sieou tsuey nancy  

- Campaign Complete Solutions Pte Ltd
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Changi Airport Group has embarked on 
a development project to expand and 
revamp the retail space at the public 
areas of Terminal 3. 

Covering Basement 2, Levels 2 and 3, 
the development project will increase 
the total floor space for retail and F&B 
by more than 10% to some 220,000 
sq ft. This will enable CAG to expand 
its retail and F&B offerings at the public 
areas, thus making Changi an even 
more attractive destination to visit for 
local residents. 

“With many unique recreational facilities 
at Terminal 3 like The Slide@T3, Changi 
Aviation Gallery, children’s playgrounds 
and activity corners, as well as the 

largest landside retail offering among 
all of Changi’s terminals, Terminal 3 is 
already a very popular destination for 
locals, especially among families with 
children. Building on this, we want to  
give our visitors even more to see and  
do while they are here, further enhancing 
the airport experience for them, while  
at the same time growing our landside 
retail business,” said Ms Jean Hung,  
VP, Landside Concessions of CAG. 

A key part of the Terminal 3 retail 
development project is the expansion 
of retail space at Basement 2. Upon 
completion, the number of concessions 
there will increase by about 50 retail and 
F&B outlets. 

Development works at Basement 2 
began in late 2010. Upon completion of 
the revamp at the end of this year, visitors 
can look forward to an exciting retail mix,  
ranging from fashion and accessories, 
beauty and wellness, children’s toys and 
apparel, candies and deli shops, to a 
wide array of restaurants including cafes, 
fast food joints and restaurants.

Meanwhile, at the Departure Check-
in Hall on Level 2, a new row of six 
retail shops will be created. In addition, 
the existing 3-Top mall at Level 3 will 
undergo reconfiguration works to further 
optimise the retail space. 

Soon, shoppers can look forward to  
the arrival of exciting new brands to 
Terminal 3, such as Carl’s Jr (burger 
chain), Kim Joo Guan (barbecued pork 
retailer), Durian Mpire (durian pastries 
retailer) and Bratpack (shoes and bags 
retailer). Families can also expect more 
family and child-friendly facilities and 
services, such as an indoor playground. 

On top of an enhanced retail offering, 
shoppers can also enjoy attractive 
savings by shopping at Changi’s public 
areas. Under CAG’s GST-absorption 
programme, almost 100% of the retail 
shops situated at Changi’s public areas 
absorb GST on purchases made at their 
stores – offering shoppers 7% savings 
compared to downtown stores. 

“With an improved retail offering, which is 
in the works, plus the value proposition 
of our GST-absorption programme, there 
are now more reasons for both local 
residents and travellers to visit Changi,” 
said Ms Hung. 

MORe ReASONS TO SHop 
at CHangi
Whether you are flying or not, shopping at Changi 
airport will soon become more exciting! 

By the second quarter of this year, there will be a new row of retail shops at Terminal 3’s Departure Check-in Hall 

Artist impression of Terminal 3’s Basement 2 after the revamp 

02/0302



on 9 and 10 March 2011, Singapore 
saw the assembly of officials from 
airport, municipal, military, industrial 
fire and emergency services and 
aviation safety personnel from around 
the region convening at the Raffles 
Hotel for the inaugural iaFpa asia 
pacific Conference.

The conference was organized by the International Aviation Fire 
Protection Association (IAFPA) which was formed in 2000 to 
promote the information exchange, study and improvement of 
aircraft rescue and fire-fighting and airport facility fire protection.

The Asia Pacific IAFPA conference featured an exciting line-up of 
overseas and Singapore speakers sharing their experiences on 
a variety of themes such as Crisis Management & Preparedness, 
Aviation Disasters – Learning from the Asia Pacific experiences, 
Technology of Tomorrow – Beyond 2020, Terrorism and Aviation 
Disasters and Human Factors in ARFF Training. 

 “The Organising Committee worked hard to reach out 
to many delegates in China, India and Southeast Asian 
countries. I am pleased that we have been successful 
in attracting a large delegation of 23 Chinese airport 
officials, the largest delegation to date from over 11 
airports in China,” said Mr Cletus M John Packiam, Chief 
AeS who was also the Organising Committee Chairman. 

The conference had a large turnout of 125 delegates from 
18 countries ranging from the United Kingdom, Denmark, 
the United States, India, South Korea, Vietnam, Thailand and 
Australia. The conference, also presented numerous networking 
opportunities for the delegates. 

In addition to imparting their knowledge and experience, the 
IAFPA conference speakers and delegates had also contributed 
from their hearts by giving generously to support the Children-
At-Risk empowerment Association Singapore (CARe 
Singapore), CAG’s corporate social responsibility partner. In just 
one hour during the conference Gala Dinner, a notable sum of 
$3,900 was collected and the IAFPA matched the amount to 
bring the total to $7,800. The donations will go towards CARe 
Singapore youth development programme for youths-at-risk.

exCHANGe OF FIRe AND eMeRGeNCy 
exPeRTISe AT iaFpa aSia paCiFiC 
ConFeRenCe 

Mr Yeo Kia Thye, SVP, Airport Operations, addressing the delegates at the IAFPA Conference

Mr Cletus M John Packiam, Chief AES, presenting a token of appreciation 
to Dr Jarnail Singh, Chairman of the Civil Aviation Medical Board and 
panel speaker at the IAFPA Conference
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credits her father, Mr Pang See Pui of the AeS department,  
for her motivation and drive to excel. For now, this Hwa Chong 
JC student has clearly set her sights on pursuing a tertiary 
education and is grateful to CAG for the timely boost to her 
savings for university.

Meanwhile, sisters Nur Amalina and Nurul Anisah can look 
forward to an increased participation in enrichment activities 
as they plan to use the bursaries they received for excursions 
and study trips. When asked how they felt about receiving 
the bursaries, younger sister Nurul Anisah shyly volunteered, 
“Happy!” while elder sister Nur Amalina added, “Happy and 
inspired”. Make that double happiness and singular inspiration!

it was double happiness for  
Mr Shamsudin bin Masod when  
two of his children received Cag 
bursary awards. 

The proud father of four from CAG’s Airport emergency 
Services (AeS) department hopes that the bursaries would  
spur his daughters Nur Amalina, 16, and Nurul Anisah, 13,  
to persevere and attain a level of education he could only 
dream of as a child.

Presented by Changi Airport Group’s CeO Mr Lee Seow Hiang 
on 15 March 2011, the CAG Bursaries recognise the academic 
efforts of children of CAG’s staff. Valued at $250, $350, and 
$500 for the Primary, Secondary and Junior College (JC) or  
Pre-University Levels respectively, these bursaries are CAG’s 
way of showing care for its employees, and support for 
education. It is hoped that the 76 bursaries awarded this year 
would help defray the cost of school activities as well as to 
motivate staff’s children to excel.

A recipient of the bursary in the JC category is Pang Mei Na. 
Having received bursaries since primary school, Mei Na  

CAG BURSaRY 
aWaRdS

Bursary Awards 2011 

Starting in May, Changi Rewards 
members will be able to enjoy special 
offers up to 20% off on perfumes and 
cosmetics at nuance Watsons outlets 
located at the public areas  
of terminals 1, 2 and 3. 

In addition to savings from discounts, there will a monthly  
draw from April to August and three lucky winners will walk 
away with an iPhone 4! The lucky draw is open for new 
membership signups. For existing members, they will also 
stand a chance to win the coveted smartphone by referring 
a friend to sign up for the loyalty programme. On top of that, 
every S$100 spent would also entitle members to a chance of 
winning the prize.

MoRe ReWaRdS 
and peRKS FOR 
CHANGI ReWARDS 
MeMBeRS

Other perks for Changi Rewards members include free and 
unlimited rides at the Slide@T3 during their birthday months and 
other surprises. For instance, in March, Changi Rewards members 
were able to enjoy games for free at the “Fly to Brazil” carnival,  
an event to celebrate Changi’s new connection to Sao Paulo. 

More details can be found at www.changirewards.com 
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Sao Paulo, 
Brazil 

Singapore

City skyline,
Sao Paulo, Brazil

FLy TO THe ‘land oF tHe SaMBa” 
FRoM CHangi aiRpoRt

the launch of Singapore airline’s 
inaugural flight to Sao paulo, Brazil 
on 28 March 2011 was a significant 
milestone for Changi airport. 

This marked Changi’s first city link to South America. 
Passengers can now fly direct to the continent’s largest 
country and the land of samba dancing, bossa nova music, 
‘futebol”, sun-kissed beaches and some of the world’s most 
energetic and vivacious parties. 

The new three-times weekly service from Changi to Sao Paulo 
will open up opportunities for trade and tourism links and will 
further strengthen Changi Airport as a global hub. Sao Paulo 
is the largest city in Brazil and plays a strong influence on the 
region’s commerce and finance. It is also known as one of the 
country’s major cultural and entertainment centres. 

Singapore Airlines will operate between Barcelona and 
Sao Paulo under codeshare arrangements with 
Star Alliance partner Spanair. This will make 
Singapore Airlines the only airline 
offering direct flights between 
Southeast Asia and Brazil.

Bridge in Sao Paulo, Brazil 

CHANGI NeWS
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Capoeiraperformance

Football
workshops 

Dressing up forthe photos

Marculele Dance 
performance

CHangi aiRpoRt 
SWaYS TO THe 
SAMBA BeAT 
visitors at Changi found the airport 
pulsating with the vivacious beat of 
Samba music and elaborate green 
decorations adorning all three 
terminals for the “Fly to Brazil” 
carnival. 

The three-week long event in March was organised to celebrate 
Changi’s new connection to Sao Paulo, the largest city in Brazil. 
Starting from 28 March, Singapore Airlines flies thrice-weekly 
from Singapore to Sao Paulo, via Barcelona. The Brazilian  
city is the first city in the South American continent linked to 
Changi Airport.

Not surprising for a country known to produce internationally 
acclaimed ‘futbol’ stars and inspiring the football craze, the 
football game booths were a popular feature at the carnival. 
Aspiring Pelés and Ronaldinhos pit their shooting skills at the 
‘x-Box Kinect Soccer Challenge’, a virtual goal-scoring game 
that uses motion sensors, or took down their opponent at the 
Foosball table. 

Apart from football-themed games, airport visitors were also 
entertained by drum performances, capoeira demonstrations 
and samba dances by native Brazilian street performers. Visitors 
also had an opportunity to dress up in brightly coloured Brazilian 
costumes for a unique photo moment.

Shoppers and diners were also not left out, as they participated 
in the “Fly to Brazil” lucky draw simply by spending a minimum 
of S$10 in a single receipt and stood a chance to win a pair of 
air tickets to Sao Paulo. 
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The famous “Three Stripes” finally arrived in Changi Airport 
with adidas opening an outlet at Terminal 3 Departure Transit 
Lounge in January. 

Known for its sports footwear, the German company also offers 
a wide collection of sportswear and accessories. Over the 
years, adidas has grown from a brand that not only produces 
the perennial favourites such as their black and white sneakers 
but has since extended its product range to bags, casual wear 
and even fashion. 

The Changi Airport store stocks the popular adidas 
Performance label and even has a dedicated area for adidas 
Originals merchandise. No prize for guessing that it is the 
adidas Singapore shirt that claims the spot of “Best Seller” at 
the airport outlet. 

Following its success in Japan and the debut of its first 
Singapore outlet at Millenia Walk, Saboten brings traditional 
Tonkatsu dishes to Changi Airport Terminal 1 Departure Check-
in Hall earlier this year. The restaurant, which started since 
1966, has more than 100 outlets worldwide.

As you enter the newly opened restaurant, you will be greeted 
by the friendly staff and the sweet aroma of fried but non-
greasy meat. Tonkatsu, or Japanese deep-fried pork cutlet,  
is breaded and cooked with healthy palm oil at Saboten. 

The most popular dish on the menu is the Saboten Special 
which consists of breaded shrimp, mini pork tenderloin, half 

neW SHopS and F&B oUtletS OPeNING IN APRIL AND MAy

SLeeK 
SpoRtSWeaR 
at adidaS

INDULGe IN AUTHeNTIC 
JapaneSe taSte  
at SaBoten

For the sport enthusiast, it is definitely worth checking out the 
miCoach collection, a fitness activity tracking system which 
works based on training programmes designed by the world’s 
top coaches. The miCoach collection is designed to help you 
plan a suitable workout programme and keep track of your 
progress and performance. 

With a 15% discount for airport staff, it is easy to look good and 
feel good in your new Adidas threads while working out. 

sized pork loin, crab cream croquette and a scoop of ice 
cream. It also comes with free flow of rice, miso soup, thinly 
shredded cabbage and hot tea. What’s worth a special mention 
is Saboten’s family recipe of tonkatsu sauces that differentiates 
this restaurant from the competition.

Airport staff gets to enjoy special set meals at $11.80 and 20% 
off the ala carte menu.

PubliC
terminal 1
Wang Café (T1, Arrival Meeting Hall)

terminal 2
Bee Cheng Hiang (Departure Check-in Hall) 
Chinta Manis peranakan Café  
(Arrival Meeting Hall)
eu Yan Sang (Departure Check-in Hall) 
Flight 001 (Departure Check-in Hall)
Seafood paradise (Level 3)

terminal 3
Bata (B2 Mall)
Bratpack (B2 Mall)
Carls Jr. (B2 Mall)
Cotton on (B2 Mall)
eu Yan Sang (B2 Mall)
My Kiddos (B2 Mall)
poh Kim video (B2 Mall)
Seiki travel (B2 Mall)
Singkids playsystem (B2 Mall)
Sugar Cube (B2 Mall)
the Body Shop (B2 Mall)

Chomel (Departure Check-in Hall)
durian Mpire (Departure Check-in Hall)
Kim Joo guan (Departure Check-in Hall)
pocket Full of posies (Departure Check-in Hall)
presto drycleaners (Arrival Meeting Hall)
times travel (Departure Check-in Hall)
Watsons (Departure Check-in Hall)

TrAnSiT
luxury Fashion (T1)
So Chocolate (T1)
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ReStoRing tHe 
SHine AT T2

yeARNING FOR a HolidaY?

The current floor finishing consists of granite tiles that have 
different coloured speckles to form an aesthetically-pleasing 
and unique pattern design. This floor finishing was completed 
as part of the T2 upgrading project in 2005. Due to the heavy 
traffic movement of people, luggage, trolleys and other heavy-
duty equipment, wear and tear have been discovered on about 
250 granite tiles. The damage includes chipping at the corners 
of the tiles and line cracks on the surface.

The option to replace the damaged tiles entirely was ruled out 
as new tiles would affect the unique pattern of the existing 
flooring, and the process of replacing new tiles will cause major 
disruptions to the operations at the Departure Check-in Hall. 

Look no futher as CAG’s Passenger 
Development Division has collaborated 
with Changi Airport’s airline partners, 
tourism departments and travel agents 
to put together a slew of great travel 
deals to some of the region’s most exotic 
and beautiful destinations. 

From 16 March 2011, CAG launched 
several attractive packages to Zhengzhou, 
Hefei, Changsha and cities in North-
east China such as Dalian, Shenyang 
and Harbin. Travellers seeking a holiday 
infused with cultural heritage and natural 

beauty will now be able fly to one of the 
world’s top travel destinations with special 
fares via Air China, China Southern, 
Hainan Airlines and xiamen Airlines. 

Urbanites looking for a quick getaway 
will be spoilt for choice with the seven-
week Weekend escapade campaign that 
commenced on 27 March. So look out 
for special feature highlights and travel 
packages in the Sunday Times for the 
beautiful locales of Lombok, Miri, Redang, 
Guilin, Manado, Krabi and Tioman.

Alternatively, the Philippines archipelago 
could be the ideal holiday spot you 
are looking for with its sunny islands, 
pristine white beaches and some of the 
region’s best diving locations. CAG has 
partnered with Cebu Pacific Air and the 
Philippine Department of Tourism to offer 
travel deals to Cebu, Davao, Palawan, 
Boraqay and Legaspi.

For more information, visit
www.changiairport.com or 
www.viasingapore.com

as part of the continuous upgrading 
and maintenance of Changi 
airport’s existing facilities and 
infrastructure, Changi airport group 
has commissioned a floor repair 
specialist to carry out restorative 
work on the granite flooring at 
terminal 2’s departure Check-in Hall.

Instead, the floor repair specialist uses a new technology, “Koing 
Stone Repair System”, to repair the damaged granite tiles and 
ensure that the repaired tile is as close a match to the original 
granite finish. 

Repair works on all the damaged tiles commenced in 
December 2010. With the restoration project completed in 
end-March 2011, passengers, airport visitors and staff can now 
enjoy the beauty of the restored granite flooring beneath their 
feet at the T2. 

before AfTer

New 
generation 
repair

Old marble 
glue repair
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NeW HOMe 
FOR gaRUda 
indoneSia, 
vietnaM and 
SaUdi aRaBian 
aiRlineS
With the continued growth of 
passenger traffic at Changi airport, 
garuda indonesia, vietnam airlines 
and Saudi arabian airlines have 
moved their operations from 
terminal 1 to terminal 3 in March. 

The three carriers operate a total of 158 weekly flights 
to and from Changi Airport as of 1 March 2011. Garuda 
operates seven daily services to Jakarta and one to 
Denpasar (Bali). Vietnam Airlines has two daily services to 
Ho Chi Minh City and one to Hanoi while Saudi Arabian 
Airlines flies twice weekly to Jeddah via Riyadh. 

Vietnam Airlines’ Station Manager, Nguyen Khac Toan, said 
“We are pleased with the move from Terminal 1 to Terminal 
3. Doing so would provide our passengers a more pleasant 
airport experience and cater to Vietnam Airlines’ future 
capacity expansion needs.” 

With this move, Changi Airport Group will have greater 
flexibility to manage on-ground operations and continue to 
provide a first class experience for passengers.

Changi Airport Group (CAG) and the Henan Civil Aviation 
Development and Construction Committee (HCADCC) marked 
a significant milestone in their cooperation as Changi Airport 
welcomed Zhengzhou, the capital of Henan Province, as a new 
city link on 27 March 2011. 

The inaugural flight from Zhengzhou follows the signing of a 
Memorandum of Understanding by CAG and HCADCC in 
November 2010 to develop air connectivity between Singapore 
and cities in Henan. 

xiamen Airlines will operate the daily Zhengzhou-xiamen-
Singapore flight on a 169-seater B738 aircraft in a  
two-class configuration. 

xiamen Airlines already has two daily services to Singapore  
– from Tianjin (via xiamen) and Hangzhou (via Fuzhou).  
The addition of Zhengzhou to Changi’s network brings to the 
number of new city links to China to six since January 2010, 
following Guilin, Shantou, Hefei, Qingdao and Nanning.

Passenger traffic between Singapore and China has shown 
promising signs of growth. In 2010, some 3.38 million 
passengers travelled between the two countries, an increase 
of 16% over 2009. In particular, traffic between Singapore and 
secondary cities in China (excluding Beijing, Guangzhou and 
Shanghai) grew 22% over the same period. 

With the addition of xiamen Airlines’ flights to Zhengzhou, some 
430 weekly scheduled flights will connect Changi Airport to 
26 Chinese cities, reinforcing Singapore’s position as the most 
connected Southeast Asian city to China. 

inaUgURal 
ZHengZHoU-
SingapoRe FligHt 
ARRIVeS AT CHANGI 
AIRPORT

CAG CEO Lee Seow Hiang (left) with President of Xiamen Airlines  
Che Shanglun (right)
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As an organisation with a firm principle 
on nurturing and valuing talent as its 
greatest asset, CAG runs an annual 
internship programme that provides 
work experience for young individuals 
interested in learning more about airport 
operations and the aviation industry. 

The structured programme which runs 
for 10 weeks from May to July each 
year, exposes undergraduates in their 
penultimate or final year of studies to 
diverse business areas in CAG, such as 
Airline Publicity and Marketing, Airport 
Operations enhancement, events 
Management and Promotion, and Retail 
Management and Planning.

Interns take on projects in the divisions 
they are attached to. Under the 
mentorship and guidance of experienced 
CAG staff, they have the opportunity 
to present their project findings to their 
supervisors and CAG management, 
and receive constructive feedback to 
facilitate learning and develop their 
capabilities. Outstanding interns can 
also look forward to scholarships and 
employment opportunities with CAG.

A former intern who is now a CAG staff 
is Sim Pei Wen, Assistant Manager 
(Passenger Development). During her 
internship with the company in 2008,  
Pei Wen was involved in a project related 
to the corporatization of Changi Airport. 
Of her internship and involvement in 
such a significant project, Pei Wen 
shared, “It opened my eyes to the 
dynamism of the aviation industry.  
The opportunity to be immersed in the 

airport environment was certainly rare 
and precious and I benefitted 

greatly from the many 
nurturing and coaching 

mentors at Changi!”

A group of youths from the Children-
At-Risk empowerment Association 
Singapore (CARe Singapore) was offered 
an exciting glimpse into the workings of 
CAG’s Airport emergency Service (AeS) 
Division during an action-packed tour of 
Fire Station 1. This fire station tour is part 
of CAG’s corporate social responsibility 
programme and was organised by 
Corporate Development and International 
Relations (CDIR) Division together with 
AeS on 14 and 15 February.

During the tour, the youths had the opportunity to learn about general fire safety and 
participate in ‘live’ fire-fighting sessions, under the watchful eyes of the AeS team.  
They were also impressed by the AeS team’s efficiency and preparedness in  
handling different types of aviation crises as they witnessed an aircraft rescue and  
fire-fighting demonstration.

The youths were not the only ones who enjoyed themselves, as the AeS team 
summed it up by saying, “These students did not only gave us an unforgettable 
experience. Their innocent smiles and lively laughter reminded us of why we joined  
the Service. At the end of the day, we were all pretty sure that we gained something 
from each other.” 

CARE Singapore is a registered charity and youth development agency established 
since 1997, providing school-based social work services and reaching out to youths-
at-risk from local primary and secondary schools. 

Together with CARE Singapore, CAG launched the Youth Passport Programme 
(YPP), a structured long-term programme providing opportunities for CARE youths to 
experience the airport business and learn life skills. The programme aims to give youths 
new perspectives, thereby engendering aspirations for greater things in life. Besides the 
fire station tours, CAG also organises other activities such as airport tours, Games Day 
and workshops for the youths. 

Cag 
inteRnSHip 
PROGRAMMe

FiRe Station toUR FoR 
YoUtHS FROM CARe 
SINGAPORe 
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during a visit to Singapore from 
26 to 27 February 2011, the 
French Secretary of State for 
transport Mr thierry Mariani said 
he was “impressed by the efficient 
transportation system in Singapore”.

He added that the transportation system here “is indeed one of 
the most modern systems in the region and reflects Singapore’s 
clear and forward-looking transport policies.”

While visiting, Mr Mariani called on Mrs Lim Hwee Hua, Minister 
in the Prime Minister’s Office and Second Minister for Finance 
and Transport and exchanged views on transport developments 
and on enhancing bilateral transport cooperation such as in 
expanding aviation links.

He also visited the Civil Aviation Authority of Singapore 
(CAAS), the Maritime and Port Authority of Singapore (MPA) 
and toured Singapore Changi Airport and PSA Pasir Panjang 
Container Terminal.

Mr Thierry Mariani (extreme left) with Mr Tan Lye Teck, EVP Corporate, CAG (second from left) at Changi Airport’s Butterfly Garden

ChAngi AirPorT grouP (SingAPore) PTe lTd
P O Box 168, Singapore Changi Airport
Singapore 918146 
tel: (65) 6595 6868 
Fax: (65) 6542 3223 
www.changiairportgroup.com

Photo courtesy of Ministry of Transport
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